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CUSTOMER EXPERIENCE OVER WEB
& APP IS BROKEN

Welbsites were Effectiveness of

designed for the big Mobile Apps are
screen. diminishing.
On smaller screens, Download barrier,
the experience is expensive to build,

not optimal works for few businesses
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Messaging apps are
where the
customers are, and
where they want
businesses to be...



POPULAR MESSAGING APPS

Show me sneakers
in my size
U

Hi Alex. Your bill is

Here are some sneakers D $276.33
=]

available in size 9
|

@ Hi! Where is my
sneaker order?
.

Hey Alex. Your order no #4562
is enroute. You should get it by
this Friday!

-

Your OTP for your Bank
TXN is 068932

Go-to-messaging app
for 2 B+ people

Juncture of social media &
messaging for 1.3 B+ people

Next generation of SMS with

500 M+ users

Messaging point for users
searching for solutions on

Google. 5.5 B+ searches are
done every day

Awesome!

@J gupshup

www.gupshup.io




Customers are using messaging apps to engage with businesses
across multiple use cases

Marketing Commerce Support

84% 81%

make a general ask about a
inquiry product or

14% MN% 76% 79%

make a schedule an get product or comment about
purchose qppointment service support a product
service

...of the customers who interact with businesses on messaging apps

Source: Facebook survey (based on respondents who message a business)
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Customer engagement on RCS through conversational messaging
solutions across:

Marketing Commerce E@E Support Bﬁ’
L L L

© 101425 W 1231

OAK
©
Oak Furniture

Hi there, Pleasure to connect with you.
oAk How can we help you?

20

Swindon Tufted Back Gammalbyn Fabric 5
Fabric Sofa

R$12,000 R319,000

Check latest Sofas  Explore Category  Track orders

Check latest Sofas.

Buy naw Buy now

Connect me to a customer
care executive

Sure, Here are few
0AK.

Sure, a live agent with be assigned to
) 3 you in a moment. Please walt.

Your Experian Credit Score

Hi,is your Credit Score above 7007 Click the
button to find out where you stand - it's FREE!

Hithere, this Is Robert, your personal
assistant for today.
How may | help you?

Please reply with "STOP", if you would not like to
receive communication from us!

‘Swindon Tufted Back Gammalbyn Fabric 54
Fabric Sofa

Rs12,000 Rs19,000

@ Get FREE Report
Hi Robert, can you please
help me with your

retum policy?

Buy now Buy now

@ [@  chatmessage ® 9

® B ® ¢

Promotional campaigns Product purchase options Live Agent escalations

€B) gupshup



Let's take a look at some
Case Studies




NoBroker automated property photo collection process,
delivering a 20x ROI

Q Nobroker -

NoBroker.com #

you directly to tenant / buyer without
paying any brokerage.

We would appreciate if you can send
us few photos of your property, as

a property with photos receive 2.5
times more tenant response and is
rented out faster. To add photos, just

type in Photos A . TO u |qu hOtOS tO
S Annualized ROI Increase in property rl?) - plistin
your property faster. To know more, boost let outs and sales property g

ot (reduced from 6 days)
#GoBrokerageFree

Photos
e @ NOBROKER

BHK in Koramangala

Objective

NoBroker realized that 80% of the owners prefer WhatsApp over
Email to share their property photos which has given a big boost
in interactive engagement on the NoBroker platform.




BUYPOWER INC, simplifies payments and customer support

12:084%2% B & © ---

6. BuyPower Inc.

Sorry, | didn't get that.
Please select one of the following:

@ Buy Electricity

&) Renew TV Subscription
&) Buy Airtime

&) Buy Data

&) customer Support

Kindly reply with the number against your
option (E.g. 1 for Buy Electricity)

1 12:08

That's great! Choose from the DISCOS available
below:

@ AEDC
@ KkaeDCO
@ ep

&) PHED
& 1BEDCO
(6 I

@ exenc
@ eeoc
&) xepco

Kindly reply with the number against your
option (E.g. 1 for AEDC)

© wesese > o @

@ gupshup

Power

Reductions in refund related higher open rate for WhatsApp
calls to customer care centers notifications compared to email

7 Objective

« BuyPower is a Nigerian company which uses mobile app
and digital payment platform to enables Nigerians to
pay for electricity 24/7 from their own home. The
company wanted to simply utility payments and enable
energy access in Africa.



BUYPOWER uses WhatsApp to simplify electricity payments

@) gupshup



9mobile uses RCS chatbot for customer care

Thanks for your interest in 9mobile bot
@ on RCS. Your request is registered.

Hi.
1 am Enin

my9mobile: +234 708 111 2132
Check Airtime Balance
Check Data Balance

Previous Transactions

Buy Data

@ gupshup

69%

Million RCS messages Read rate received Successful data
sent/received on RCS purchase attempts

~ Objective

+ 9Mobile sought to automate customer support
operations using a system that would be available 24*7.
The solution involved a rich communication services
(RCS) chatbot that provided self-service capabilities to
customers.

mobile




BankBazaar increase response rate by 130% with RCS

©10142% W 1 12:31

BANKBAZAARCOM & Q

&

BankBazaar.com is the No. 1 neutral marketplace
in India for financial products.

80%

Increase in CTR over SMS with Increase in CTR over SMS
logo, brand name, and image with increase in CTR with
added animated GIF

« BankBazaar was looking for new, more effective channels to
reach their digitally-aware users. Their goal was to get users to
install the BankBazaar mobile app with the enticement of
instant credit score checks and the ability to explore other credit
products.

° °
Your Experian Credit Score o bj ect |Ve
Hi, is your Credit Score above 7007 Click the
button to find out where you stand - it's FREE!

Please reply with "STOP", if you would not like to
receive communication from us!

@ Get FREE Report

@ [  chatmessage ® 9
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MTN creates awareness and facilitate Easy Linking of National
Identification Numbers for its subscribers in Nigeria

_ommE _

90%

~_
Users engaged
with GBM chat
ad in 80 days

CTR received on the Users successfully  Users interacted to
GBM chat ad linked NIN learn about NIN

Objective
@ - To create awareness about NIN(National Identification
Number) linking in Nigeria and enable subscribers to link
their NIN to their mobile numbers in a easy and
conversational manner

@) gupshup 13



Gupshup Solutions
Helping MNOs, Aggregators & Brands
excel with conversational capabilities




Gupshup’s conversational messaging solutions cover the entire
customer journey

Lead Generation

Lead generation bots gathering
data and automating responses

based support

Bot development platform &
vertical specific chatbots with Al/
NLP capabilities

Automated chatbot T

Promotions

Up-sale and cross-sale
platform for targeted
promotions, conversational
marketing

Agent based support I
¢ PP 5@5

Platform to provide
conversational support
through agents

Loyalty

Automated solutions to engage
customers (personolized offers,
referrals, assisted sales)

Field team coordination I &N

Service delivery coordination and
support for field teams

Onboarding & ¢ Catalog browsing OriI.?.r ;

registration and purchase = nq ifications

Bots for Authentication, Digital storefront and Reliable channels (SMS,

KYC conversational payments WhatsApp, Insta) with low
Note: 1. Rich Communication Services |GtenCy

@ gupshup 15



Technology: Our market leading platform spans across both
CPaaS and CX

Consumer . ; . ; .
touchpoints Organic : Paid : Offline

| (Website, OTT, SMS, (App promotions, (QR codes, PR)
(entry to conversational messoging Gpps) search qu) :

journey)

Vertical specific solutions for all industries

Conversational
solutions (CX)
for industry verticals

Conversational E‘a Conversational =, Conversational
Marketing =T Commerce - 0.9 Support

Powered by market leading chatbots and Conversational Al capabilities

CPaas solutions ®» (o E =2 Q Q e

@J gupshup 16




Dotgo MaaP - Helping Carriers Monetize RBM

Google RBM
Dotgo MaaP (Carrier
(Admin) Admin)
Developer pggregator RCS APls N0/  gnd 0Qo
dotgo,~ ~J — Internet _ O alp
_ Onboarding MaaP MNO
. Verification RCS Users
. Directory & Client
Developer Triggers
- International
P Revenue
Agareaator Protection
ggreg - Universal RCS
Developer - Billing
Control
RCS Traffic

User Provisioning

@) gupshup 7



Common Onboarding and APIs for Nigeria

a ®
SaEEs &
Q

N d 5 o
Brand RBM Aggregator/
Developer

a ®
Brand o--—c

o’é‘o

RBM Aggregator/
Brand Developer

Control/Provisioning <

RCS Traffic

@ gupshup

R

CS APIs

FNW.T1

« Google

RBM

« RichOTP
« RichSMS

Admin Portal

N0/

dotgo,~ ——

C

Google

mobile

D

airtel

implifying the process for brands and
aggregators




Extending the reach of RCS with Universal RCS

Deliver on iPhones

Developers /
Aggregators

Develop services ‘ @ | __________ >
using RCS APIs * RCS

Deliver on Android
devices with RCS
client

Deliver on Android

devices who do

not have RCS
Launched at client

MWC 2022
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Dotgo RBM Hub enabling CPaa$ providers to develop a seamless
RBM offering to their customers ‘

orange”

o o \D
‘ ----------- > dotgo,i ——m==--p ﬁ € » 000
[ 1] RCS APIs RCS integration RCS Business Messages @
CPaas RichOTP API
Developers SMS API* Dotgo RBM Hub
Brands « RCSAPIs

Chatbot Directory

Triggers

Onboarding

Verification

International and

Domestic Senders M’

Integrations around
the globe

* Use of SMS API for sending certain use cases over RCS



Offering WhatsApp solutions for Telcos to provide airtime top

ups

4n 1:42

< @ Telecom Wireless & -t

online

TODAY

This chat is with a business account. Tap for more
info.

Hi M
What would you like to do today?

To begin, tap Main Menu and choose
from one of the following options

i= Main Menu

Y %eo

@ gupshup

X Main Menu

Buy bundles

Buy airtime

Manage your account

FAQs

O O O ® O

Get help with a problem

41 1:42

i v
Telecom Wireless -t

online

Telecom Wireless

vould you like to add

0123456789 A2 PM

How much airtime would you like to
add?

$10

See other amounts and bundles

Telecom Wireless
How much airtime would you like to
add?

$5 (your most common amount)
1:42 PM W

Y %eo

4 n 142

i v
Telecom Wireless -t

online

Telecom Wireless
How much airtime would you like to
add?
$5 (your most common amount)
1:42F

How would you like to pay?

New card

Other

Telecom Wireless

How would you like to pay?

Card on file

42 PM W
Thank you! Your airtime recharge

has been successful and should
appear in your account shortly.

Y %eo

21



Gupshup is accelerating
THE CONVERSATIONAL ENGAGEMENT FUTURE

Our depth and experience

Our solutions are We’'re in a strong
osition us to deliver . . ' . o
P applicable for a wide financial position to
enhanced customer .
array of verticals/ execute our roadmap
experience through .
P g horizontals

conversational engagement

@j gupshup
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a @) gupshup company

RCS WHITEPAPER LAUNCH

How is RCS
Revolutionizing Business
Messaging?

«  Rich Communication Services (RCS) and its Features
+  RCS Business Messaging (RBM) and its Use Cases

«  Market Growth Forecast for RCS and RBM

+ Challenges in Adoption of RCS

«  Dotgo, a Gupshup company, as Global Player in RCS

How is RCS
Revolutionizing Bys;
Messuging? 9 Business
Download the whitepaper now

Scan the QR code

WHITEPAPER 2077

<[>

SCAN ME Visit us at Booth €S202



Thank you!
Keep conversing..

Any questions?



