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Improve YOUR CUSTOMERS Experience

849 of customers say the EXPERIENCE a company provides is as important as its
products or services.

/5% of customers expect companies to use new TECHNOLOGIES to create better
experiences.

©06% of customers are willing to PAY MORE for a great experience

[FullStory]



How Do Businesses

Meet Customers
Where They Are?
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Omnichannel Marketing
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Kaleyra (NYSE : KLR)- the World's Most Trusted CPaaS

Global Footprint High Quality Experience with Track Record in Enterprise
with Localized Security Highly Regulated Transactional Focused
Servicing Reliability Sectors Communications
I (S I & G
Messaging Rich Messaging Voice Push Notification E-mail Video
(RCS & SMS) (WhatsApp)

21+yrs 3,800+ 99.99%

Serving Businesses Globally Global Customers API Uptime



CPaaS

Kaleyra offers a wide variety of mobile communications channels, tools, solutions, and services that developers and
enterprises can access through APIs or a user-friendly web interface.
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Total business messaging spend, Europe

_ Cumulative spend by
Total business messaging spend Europe, ($) channel, 2021-2025 ($)
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Brands in Europe will invest an additional $6
15.000,000,000 billion per year in business messaging by
| |
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RCS Messaging

Trusted Branding

Richer Media
Images, videos, & GIFs

Better Metrics

With name and logo ®

.......

Data including client based @ ... ...

DLRs & read receipts

Ease for Replying

Suggested Replies, customized by brands ¢

(3 kaleyra

.......

J

< Air Travel 9 0O:
Hi Jake, thanks for booking! We're
excited to have you on board
with us soon. Here are your

Q travel details.

# &

0 Air Travel  wn= 2z
LON = PAR
ST PANCAAS GARE DUNORD
PLATFORM 4
DEPART ARRNE
9:00am 11:20MM
"
TICHET TYFE SEAT
ROUND 13-A
l.\ /.'

73 ™
| View seating map |
kg .

74 .
| Trip menu options \;
S J

\

----- ‘® Customer Safety

& Peace of Mind

With Verified sender
information

Easy-to-Use QR
Codes

Tools for tickets, tracking,
& redemptions

Time-Saving Actions

Suggested Actions for URL,
Map, Calendar, & Dialer
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19%
interaction rate from
messages read on RCS

over 4x

improvement in the
interaction rate, against SMS
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Black Friday and Cyber Monday promotions with RCS
Largest DIY retailer in the UK

Friday and Cyber Monday 2021 to their customers, with the aim

% UK’s Largest DIY retailer sent SMS and RCS campaigns for Black
of getting interactions and sales on their e-commerce platform.

total messages read, over 4x the typical interaction rates for

\@, RCS campaigns reported average interactions around 19% from
similar campaigns on SMS.



Mobile Payments meets RCS

OXFAM
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2303 - @ O » N Galal &
¢ Oxfam GB Q i

Start a Monthly Donation

Maria and her family unload
hygiene kits containing
essential washing and
cleaning products.

Opt out of Marketing

O

2

@ [ chat(Three Mobile) @ @ ¢

Give £3 a month

Start a Monthly D|

Shafeeka's womens
now have greenhoud
seeds with skills to
produce locally and

Give £5 a moyg

Opt out of Markll

Give £3 a month

You will receive an SMS with a 4
digit PIN, please reply by typing the

PIN in this conversation.

Thank you! Your PIN has been
confirmed.

" O <

2302 -« QO -«

&  Oxfam GB Q

Now more than ever, your support matters

Oxfam supporters have helped millions of people
during this difficult year — but to continue helping
people stay safe, beat coronavirus and escape
poverty, we need you. Set up a monthly donation
today and let's beat poverty together.

® Find out more!

Start a Monthly Donation

Maria and her family unload
hygiene kits containing
essential washing and
cleaning products.

Give €2 a manth

@ [ [chat (Three Mobile) @)
Il @) <

Oxfam RCS

Start a Monthly D,

Shafeeka's womens
now have greenhoud
seeds with skills to
produce locally and

Giva €8 a mnfl
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https://app.botsociety.io/s/5f034690f8f59c656ba3a9d3?p=033dc8e3f08fbd2906d97c632a2f59345fd98373&utm_campaign=News%20You%20Need&utm_medium=email&_hsmi=109023036&_hsenc=p2ANqtz-_nfPjcTxUAIepF_GwAqAvhVXcvgLYnUNomxBfPX01jxkWf2Rz0O3olobSq7mrqAwoyGKPXmlqMRMV6ZRb5HiIQimnGFA&utm_content=109023036&utm_source=hs_email

WhatsApp Messaging

. . w | Magic Book #2
Medium and large businesses can L L

T
13:24 T

communicate with customers at scale with
the WhatsApp Business API.

]
< (1)) sBBank & Oa Q :
|
Our simple API hides the complexity of i AKED PR by o Sandtor ¥ =
. will be delivered by 8:00PM. pleesaee "i’oﬁis onat and calls are now secured W“’;j’;;g‘*""
h ostl ng Wh atSAp p Softwa re SO that yo u Track at: http://mb.co/56587 readannc’lprtespoidtoyourm):;ssageandcajlsf‘l?::‘flormoreimo,
can focus on elevating customer < | it vt 0 o usse st o
experiences. S. e
o Hello, | was wondering if
9 Air Travel & | could see a summary of
my recent activity on my

credit card?

1:30PM &
70 ush  [sIE:[m]
I, -7 Fsuzg 'E L Financial Statement ¥,
: Sure. I‘vg attat.:hed a pdf of your
\ O AK > LI H tsrtz;r;;aecr:;ons since your last
\ .
ARS ~ TERMINAL  GATE  SEAT
02 16 34B
10:20AM Thank you! oo
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Improve Customer Engagement Through Kaleyra's
WhatsApp Business API

Verisure - Smart Automation Solutions Provider (Italy)

Customer interactions carried , , ,
_ channel, and enable two-way, real-time conversations with
out via WhatsApp clients to offer impeccable customer experiences.

§ Verisure wanted to build its presence on a customer-preferred

99% Kaleyra’s WhatsApp Business APl enabled Verisure to be
available round-the-clock, provide timely responses, and give

Customers said they would re- their customers the focused attention they deserved.
use WhatsApp to communicate
with Verisure

\
/\

“®verisure

SMART ALARMS
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Kaleyra WebRTC

By adding Kaleyra WebRTC (Web
Real-Time Communication)
technology to your services, you can
easier interact with your customers

Branded audio or video calls directly

from your app or Website instead of
using normal voice phone calls.
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Your Logo*

Order Tracking

For Sale from: Carla Lewis
Carla Lewis Order ID: #1001
Tracking ID: EZ202000046

Ordered
Ready To Ship
In Transit

~
S —

Out far Delivery

Carla Lewis
Seller

Feigsed

Want to talk to Carla Lewis?

\ call @< Videocall

12



Case Study - A Smooth Banking Experience
With Kaleyra Video Capabilities

" Banca Widiba (Italy)
Link
solution connected to
client’'s website /:\ 5 Banca Widiba wanted to facilitate remote communication
between customers and bank agents and enhance their

customer experience.

with a digital communication channel alongside the traditional

650 \@, Using Kaleyra Video API, Widiba Bank provides its customers
"face-to-face" system to interact with its agents.

advisors were enabled with
video calling capabilities

T02 BANCAWIDIBA

(3 kaleyra



Thank You!

Nick Millward

+44 7976 394 572

nick.millward@kaleyra.com
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